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Update Instructions

AT-UHD-M2C-BAL

The AT-UHD-M2C-BAL must be updated using the FW port on the front panel.

Required items:
• New firmware - Downloaded from either atlona.com or through a box.com link sent by a Technical Support 

representative
• Mini USB to USB A cable
• Windows® computer with a USB port
• AT-UHD-M2C-BAL and the included power supply

IMPORTANT:  Only use a Windows® computer to update this unit.  Mac® computers will prevent the 
unit from operating.

1. Unplug the power from the AT-UHD-M2C-BAL.

2. Connect the AT-UHD-M2C-BAL to a Windows computer, using the a mini USB to USB cable.

3. Reconnect the power.

4. Click the option, “open folder to view files”.  If the computer does not auto detect the connection, open “My 
Computer” and select the USB drive.

5. Delete any existing files.

6. Place the latest firmware in the folder.

7. Disconnect the USB cable from the AT-UHD-M2C-BAL.

8. Disconnect the power cable from the AT-UHD-M2C-BAL.

9. Reconnect the power.  Once the unit boots, the update process is complete.


