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Connecting Technology

Release Notes

A IMPORTANT: Do not change the firmware file name, doing so may result in damage to the unit.

IMPORTANT: You must use only Mozilla Firefox or Internet Explorer when upgrading the firmware,
due to incompatibilities with other browsers i.e. Google Chrome.

Public Release

Version 2.7.00 TX-2.7.01, RX - 2.3.00

Features e N/A

Bug Fixes e Resolved an issue where updating the firmware would cause the HDVS-300-RX to
become non-operational. Make sure to carefully follow the firmware update instructions.

e Google Chrome is now supported for future firmware updates.

Known Issues e N/A

Previous Releases

Version 2.6.00 TX -2.6.00, RX - 2.2.00

Features e N/A

Bug Fixes e Fixed an issue in Follow USB mode, where the front-panel LED indicators would
represent the current USB Host, instead of the current video input source.

Fixed an issue in Follow USB mode, where the front-panel INPUT button would not allow
the video source to be changed.

Fixed an issue where the firmware update process was not compatible when using the
Chrome browser. When performing the 2.6.00 update, Mozilla Firefox or Internet Explorer
will be required. However, once updated, the Chrome browser can be used to perform
future firmware updates.

Known Issues e N/A

Version 2.2.00

Features e N/A

Bug Fixes e Fixed issue where HDVS-300-RX would not display firmware version.

e Auto switching now consistently switches when HDMI 5 is being used.
e Fixed an issue where setting USB switching to manual would not switch correctly.
e Changing the root password no longer locks a user out.

Known Issues e Firmware upgrade does not work with Chrome.

e Blocking on the video feed from the AT-HDVS-CAM can come from a loose USB-A
connector on the HDVS-300 side. Refer to our article, https://support.atlona.com/hc/en-
us/articles/115003761133.

e Video feed from AT-HDVS-CAM will only work with Valens version 6.4.15 or higher. Refer
to our article, https://support.atlona.com/hc/en-us/articles/115003769673.

Atlona Technical Support: +1 877.536.3976 option 1
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Previous Releases

e Factory Firmware
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