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Connecting Technology

Update Instructions

The AT-UHD-HDVS-300-KIT can only be updated through the webGUI.

Needed items (webGUI):

e New firmware - Downloaded from atlona.com

e |P address of the AT-UHD-HDVS-300-KIT

e Computer on the same network as the AT-UHD-HDVS-300-KIT
e Username and password to access the webGUI

A IMPORTANT: Do not change the firmware file name, doing so may result in damage to the unit.

IMPORTANT: You must use only Mozilla Firefox or Internet Explorer when upgrading the firmware,
due to incompatibilities with other browsers i.e. Google Chrome.

Updating

1. Verify that an Ethernet cable is connected between the AT-UHD-HDVS-300-KIT and the network.

2. Type the IP address of the AT-UHD-HDVS-300-KIT into a web browser, as shown in the example below.

o NOTE: Computer must be on the same network as the AT-UHD-HDVS-300-KIT to access through IP.

7y Atlona® AV Solutions - C... X 4

L 3 192.168.11.206

IMPORTANT: If any stability issues are experienced, disable any anti-virus or firewall that may be
interfering with network communication to the AT-UHD-HDVS-300-KIT. Once set up is done and the
webGUI is no longer being used, the firewall and anti-virus can be re-enabled. For assistance, refer to
the Support section on www.atlona.com and search for article KBO1141.

Technical Support:

US: 1 (877)536-3976  International: 1 (408) 962-0515

Admin Login
User name [root |
Password ‘||oooo |

3. The login screen will be displayed. Login using the username and password. The default login credentials are:

Username: root
Password: Atlona

A IMPORTANT: Before updating the firmware, perform steps 4 - 6 to save the system settings to a file.

4. Click Status on the left side of the screen.

Atlona Technical Support: +1 877.536.3976 option 1
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5. Click the Save System Settings button.

Technical Support:  US: 1(877)536-3976  Interational: 1 (408) 962-0515 AT,UHD_HDVS_SOO

« Firmware Model AT-UHD-HDVS-300

On-Time (h:m's) 21:55:20
Settings Firmware Version TX 1015
Firmware Version RX 1.0.15
HDBaseT Firmware TX 7111
HDBaseT Firmware RX 7111
Configuration System name AT-UHD-HDVS-300-xxxxx

MAC Address B8:98:80:03:41:09

= Serial Number 000K
Active Input

« Logout Signal Type
Aspect
Scan Mode
Color Depth

6. The Save As dialog box will be displayed. Select the folder where the file will be saved. Click the Save button to

save the file.

7. Click Firmware, on the left side of the screen.
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Technical Support:  US: 1(877) 5363076 Intemational: 1 (408) 962.0515

AT-UHD-HDVS-300

Home

. Firmware Status
« Status
- Eirmware
" Switcher
Setiings B

Firmware Version TX 1015
Firmware Version RX 10.15
HDBaseT Firmware TX 711
HDBaseT Firmware RX 7.1.11

Firmware Update

File Choose File | No file chosen Update

« Logout

8. Click the Choose File button, and select the HDVS300FWpack_TX_v2.6.00.pkg file.
9. Click the Update button. A progress bar will be displayed during the update process.
10. Once the update has been completed, re-login to the webGUI.

11. Repeat Steps 7 through 10 for the HDVS300FWpack_RX_v2.2.00.pkg file.

Atlona Technical Support: +1 877.536.3976 option 1



