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Update Instructions

Updating the Firmware using Velocity™/AMS

IMPORTANT:

e [f updating from version 1.0.x, OmniStream units must first be updated to version 1.1. Note
that this does not apply to OmniStream R-Type units. If running version 1.0.x, contact an Atlona
Technical Support Engineer before updating the firmware.

e When updating the firmware, make sure that the unit does not lose power. The firmware update
process should take approximately 1 to 2 minutes.

e For full functionality of OMNI 1.2.1 (or later), Velocity must be running at least 1.4.5 and AMS
must be on firmware version 2.0.12 and above.

1. Click DEVICE INFO in the menu bar.
2. Click the UPDATE FIRMWARE button to display the Firmware Update dialog.

Firmware Update

O AT-OMNI-112 - 192.168.11.116:80

Drag firmware file here

3. Click and drag the firmware file to the yellow Firmware Update
box, to upload the firmware to the device.
OmniStream firmware files use the .v2pup
file extension. Once the firmware file has
been uploaded, it will appear under the
Select Firmware section of the dialog box.

¥ andrews aTOMNI112-192.168.11.116: Uploaded firmware file

4. Click the UPDATE FIRMWARE button to
begin the update process. at-omni
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CLOSE UPDATE FIRMWARE UPDATE ONLINE
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5. After the UPDATE FIRMWARE button is clicked, the Upgrade Firmware Started message box will be displayed.

Hostname

at-omni-112-00722

NTP Server
Atlona Customer Support Live Chat (5AM PST - 5PM PST) =]

6. Click the orange up-arrow icon, in the upper-right corner of the screen, as shown below. If this icon is orange,
it indicates that a firmware update is in progress.

NETWORK

The progress bar for the update process will be displayed. The update process should take a few seconds.

Firmware Update

Firmware Name: "at-omni-dual-upgrd-os-1.2.1_RC02.vpup2"

ATOMNI-112 - 192.168.11.116:80

7. Click the “X” to close out the progress bar window, then click the CLOSE button to dismiss the Firmware
Update message box.

8. The firmware update process is complete.

9. Clear the web browser cache and refresh the web page. The new firmware version will appear in the Firmware
Version field, in the DEVICE INFO page.
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Updating the Firmware using the Web Server

Follow the procedure below to update OmniStream units using the built-in web server.

1. Launch the desired web browser and enter the IP address of the encoder/decoder in the address bar.

2. Enter the username and password. Note that the password field will always be masked. The default credentials

are:
Username: admin
Password: Atlona

3. The System Information page will be displayed.
4. Click Upgrade in the menu bar to display the Upgrade page.

5. Click the Choose File button.

UPLOAD

Upgrade

ChoosTEile Mo file chosen
UPLOAD

6. Inthe Open dialog box, select the correct firmware file. Refer to the table below.

Firmware file OmniStream SKU

at-omni-single-upgrd-os-[version] .vpup?2 AT-OMNI-111, AT-OMNI-121,
AT-OMNI-111-WP

at-omni-dual-upgrd-os-[version] .vpup?2 AT-OMNI-112, AT-OMNI-122

at-omni-residential-upgrd-os-[version].vpup2 | AT-OMNI-512, AT-OMNI-521

7. Click the UPLOAD button.

8. A progress bar will be displayed, indicating the current upgrade status of the unit. When firmware update
process has completed, the Upgrade page will be displayed.

9. The upgrade process is complete.
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