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Update Instructions

AT-UHD-SW-5000ED

Requirements:

• AT-UHD-SW-5000ED
• Firmware file
• Computer on a network that can reach the network where AT-UHD-SW-500ED is connected

1. Download the latest firmware from atlona.com and extract the contents of the .zip file to a folder on the 
computer.

2. Connect the computer, containing the firmware files, to the same network as the AT-UHD-SW-5000ED.

3. Press and release the IP button on the front panel.  The IP address of the AT-UHD-SW-5000ED will appear on the 
connected display.

4. Launch a web browser and enter the IP address of the AT-UHD-SW-5000ED in the address bar.

5. The Login screen will be displayed.  Enter the login credentials.

6. Click Update in the top menu bar.

7. Click Choose File under the Firmware Update section and select the AT_UHDSW_5000ED_[version].BIN 
firmware file.

8. Click the Upload button.

9. Wait for the screen to turn white.

10. Disconnect power from the AT-UHD-SW-5000ED, then reconnect power.

11. The Top Volume LED on the front panel will turn red to show FW update in progress.

12. Wait for the VOLUME LED to turn back on.

13. Login to the AT-UHD-SW-5000ED.

IMPORTANT: Updating the firmware will require physical access to the device. Please ensure 
access prior to updating the firmware.


