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Integration Note

Velocity is an easy to use control system, designed to ensure all devices can be integrated into a system without a
large amount of programming needed. Velocity provides an easy way to set up and control a Cisco Touch 10 when
used with the Cisco SX series devices.

NOTE: The following instructions will show the SX20 but the instructions are the same for all Cisco SX
series products.
1. Once all the devices are on the network and their IPs found, open a browser on a local network computer.

2. Type in the IP of the SX20 into the browser address bar.

ure | 10.20.100.89,

® Google Play Music @ Google LogIn Atlona Redmine

Sign In
Usermame: Il

Password

System name: QA_SX20

3. Enter the Username and Password for the SX20. By default the username and password will be admin/admin. A
new screen will open.

# Home L. Call Control #& Setup & Security #+ Maintenance # Integration & admin
Username: admin
System Information There is 1 possible i with your system. See Diagnostics for more info.
Password: | aeese] |
! ) General H323
#& Setup a8
Product: Cisco TelePresence SX20 Status Inactive
N 5 System time 1334 Gatekeeper - Configuration
System name: QA_SX20 Browser time 0636 Number - g
Last baot: 30/07/2019 D - Status
Serial number: FTT190402K6
Software version ce 9.7.1 30bff6 140aa 2019-04-02 SIP Peripherals
Installed options Encryption
System name QA_SX20 Status Inactive Personalization
Pyv4 10.20.100.89 Proxy -
v - i« Favorites e
MAC address: 64:F6:9D:66:DC:67 ! I
Temperature: 49°C /120 2°F o

4. Username and Password can be updated at this time, if not updating, move on to the next step.
5. Select Setup: Configuration from the top navigation. A new screen will open.
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6. Enable control for the unit.

cisco

# Home | L CalControl | £ Setup | @ Securty | % Maintenance
h Configuration
Aud
el SystemUnit
CalHistory
Cameras
Conference IrSensor. Auto
FacityService e QA 0
H323
HitpClient CrashReporting
Logging Advanced off
Macros
Mod
Network o L
NetworkServices URL
Peripherals
Phonebook
Provisioning
Proximity

RoomAnalytics
RoomReset
RTP
Security
SerialPort
SIP
Standby
Time
Userinterface
UserManagement

Video

#- Integration

& admin

(0t 50 characters)

(0t 255 characters)

a. To enable serial control, select SerialPort from the side menu and select On from the Mode drop down

menu.

b. To enable SSH control, select NetworkServices from the side menu and scroll to the SSH section. Select
On from the Mode drop down menu and ensure AllowPublicKey is On as well.

c. To enabled Telnet control, select NetworkServices from the side menu. Select On from the Telnet Mode
drop down menu.

1l
co

# Home

s:

Audio
Callkistory
Cameras
Conference
FaciityService
H323

HttpClient
Logging

Macros

Network
NetworkServices
Peripherals
Phonebook
Provisioning
Proximity
RoomAnalytics
RoomReset

RTP

SIP

Standby
SystemUnit

Time
Userlnterface
UserManagement

Video

. Call Control

# Setup | @ Security
Configuration
SerialPort
BaudRate 38400
LoginRequired off
Mode On

% Maintenance

QA_SX20
Cisco TelePresence SX20

# Integration & admin

-+

Velocity

# Home

Audio

Callkistory
Cameras
Conference
FaciityService
H323
HttpClient
Logging
Macros
Network

QE

Peripherals
Phonebook
Provisioning
Proximity
RoomAnalytics
RoomReset
RTP

Security
SerialPort

siP

Standby
SystemUnit
Time.
Userlnterface
UserManagement

Video

GD

AllowPublicKey

HostKeyAlgorithm

Mode

QA_SX20
TelePresence SX20
. CallControl | / Setup | @ Securty | # Maintenance | # Integration & admin
Configuration |
NetworkServices
CDP Mode On =
H323 Mode Off v
SIP Mode On i
Websocket Off v
WelcomeText On v
XMLAPI Mode On v
HTTP =
Mode HTTP+HTTPS -
Proxy
LoginName (0 to 80 characters)
Mode off X
PACUR (0 to 255 characters)
Password (0 to 64 characters)
url (0 to 255 characters)
HTTPS =
Server MinimumTLSVersion TLSvi1 v
StrictTransportSecurity off v
On v
RSA v
On v
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7. Once control has been set up, the Touch 10 will need to be set up. Select Integration: In-Room Control. A new
screen will open.

il QA_Sx20 il ‘QA_SX20
cisco Cisco TelePresence SX20 cisco Cisco TelePresence SX20
# Home | & CallControl | # Setup | @ Security | # Maintenance | #- Integration & admin # Home | & CallContol | / Setup | @ Security | # Maintenance | # Integration & admin
In-Room Gontrol
System Information Thereis | pacro Editor ur system inf In-Room Control
Startup Scripts You can customize our user interface to allow control of peripherals in a meeting room, for example lights and blinds.
General H323 peveroper APl This allows for the powerful combination of an exteral control system's functionalty and the Cisco user interface.
Product Cisco TelePresence SX20 Status Inactive p
System time: 19.06 Gatekeeper . Create/Edit Interfaces
Browser time: 12:06 Number
Last boat 30072019 o , i Launch the editor to create custom user interface panels:
Serial number FTT190402K6 Export them to the video system to make them appear in the user interface, or
Software version ce 9.7.1 30bif6140aa 2019-04-02 sip save the designs in local fles for later.
Installed options: Encryption
System name QA S$X20 — Inactive Download Edior Download the editor o create interface designs offine, for export to the video
1Pv4 10.20.100.89 Proxy . system later.
IPvE: -
MAC address: 64F6:9D:66:DC:67 Launch Simulator Launch a room simulator in your browser.
Temperature: 52°C 1125 6°F
API Dev console The API monitor is available from the editor's preview mode.
o In-Room configuraton for QA_SX20 - F = [ S————— S X
e e ¢
Page + sanel1 : o o o =
e -
oz
vidgeL 1 Button HOMIZ 8Y0D o Bian ons w00 ey
B - o
v ® . e Exportok o o
i Group Button HDIM3, BYOD Panel posiic — ! e
L] vidger3 e o °
et Icon Button . . . Oy ool
Panel iabl o Ownes
wiger -
+
° ® 00 a
vidger_s o\ 2 8
o o 8o
\ ® o 9 A
[ U ]
=900

@& O
[N
® 8
® o
0o

0
09 e o0
0@ =4p o

9. Once in the editor, set up all the buttons and sliders that will be needed for control.
10. Select the Export button, to send the configuration to the SX20.

[ ——— © =
- PR
= :
[ ;

e en o oo

o Group Button HOIM3. BYOD.
o

-
= onrn e o o o Sp—

s . d

v N °

e

%] b

o

11. Select the = button and choose Export to file.

12. Select the location on the local PC and press the Save button. The Touch 10 is now ready to be integrated with
Velocity.

ot Preview [ ]
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13. Now that the Touch 10 is ready to import, open a new tab or type Velocity’s IP address into the current tab’s
address bar.

@ Products < Atlona® AV S X ¥ () Atlona Velocity | Dashbe X

< C | D Mot secure | 192.168.X XXX

14. Log into Velocity. A new screen will open.

NOTE: It is best to have set up Velocity before starting SX20 integration. If Velocity has not been set up
at this time, download the manual from https://atlona.com/pdf/manuals/Velocity.pdf, and follow the setup
instructions.

N
velocity

Velocity Logine
Email Address

Password

Forgot password?

15. Locate the = in the top left corner of the home page and left click to open the menu.
16. Select Control from the menu. New options will appear.

17. Select All Rooms. A new screen will open.

18. Select the Edit Room Technology button.

velocity
I

% Rooms @ All Sites/ ABC/ Building 1
Welcome

#  Home
@ 8 Scheduling > ymodified rooms & control
A Management . Atlona Customer T
€ Settin >
@ 00 L3 Device Drivers
& Cioud
B  Scheduling ’ Large Conference Room
@ Help 2
%, Management 2]
@ Control
®  Settings >
@ s "
& Cloud
Export
L . Help >
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20. Type cisco tele into the search field and press enter or the SEARCH button.

21. Select the Add button next to Cisco: Switcher: Cisco Telepresence CE Firmware. The navigation will close and the
Cisco Telepresence will appear in the room.

PO B B O S Qo =m A |

X Technology (All)

SEARCH | CLEAR  REQUESTDRIVER

. AT

v ATy Sony Game

0

Technology (All)

o ciscoteld Search Gy CLEAR REQUEST DRIVER
Equipment
@A
il Audio

4% Climate Control

P 0= @ o B Q $ Q = = X

X Technology (All)

cisco tele

0= B B Q & O = 1=z = A

search @) SEARCH CLEAR
Equipment

REQUEST DRIVER

Cisco Teleconference: Video Conferencing System
IR

Cisco: Switchers: Cisco Telepresence
SSH, RS232

X @ Technology (All)

nce: Video Conferencing System

H [rmm—
Gies Swnchrs: ico eepresence
H < ~ e

22. Select the edit button on the Cisco Telepresence tile. A new menu will slide open on the left side of the screen.

velocity

C . Building 1/ Room

® = e (=]
SonyTV 1 L6BluRay 1 Comeast Set Top Box 1 DitecTV Set Top Box 1
) ) °® °
& 8 . 7 8 ] o~ 8 . ' 4 8 L ]

v =D [

=

1 ATUHD-CLSO-612ED 1

Cisco Telepresence Video Input Connections

23. Select SSH, Telnet, or RS232 from the Control Type drop down

X Configure Equipment

1 Shared Room Device(s)

Cisco Telepresence 1

Cisco Telepresence Properties

P Address

Redundant IP Address

Port Number

2

Serial Number

Enable Device Authentication

Video Input Connections (Cisco Telepresence 1) @ Sereen Buttons
a1 . o o
w2 . row
[
av3 0 av o

X Configure Equipment

1 Shared Room Device(s)

Cisco Telepresence 1

. New information fields will open.

Cisco Telepresence Properties

Cisco Telepresence

Baud Rate
Parity
Data Bits

Stop Bits

Enable Device Authentication

Jser Name

admin

admin

Velocity 7
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24. Enter the IP address, username, and password for SSH or enter baud parameters and disable authentication for
RS-232.

25. Select SAVE. The edit screen will close and the Cisco Telepresence driver will show disconnected shortly while
establishing a connection between the unit and Velocity.

X Configure Equipment velocity

§ & ModifyRoom Al Sites/ ABC/ Building 1/ Room

1 Shared Room Device(s)

Cisco Telepresence 1

b ® =) = ®
Cisco Teleg roperties 7 Q v

Cisco Telepresence 1

¢ Thioie
0

10.20.100.89

Redundant IP Address

Sony TV 1

LGBluRay 1

?
g

Cisco Telepresence 1
102010089

°
s O 8 ]

Comeast Set Top Box 1

°
s 8
.

ATUHD CLSO612ED 1
1020100221
°

o

DirecTV Set Top Box 1

°f

’ [ ]

] 5
X Technology (All) 0 B o B Q % @ o 1= o . R
Rooms: Conference Room
Search Equipmer seach @) SEARCH CLEAR  REQUEST DRIVER
Equipment —
a Sony Blu Ray Ex
..... Nopng W
EooAl
Rooms: Conference Room
i Audio
v =]
J  Climate Control NoPing W
A Control @ ~
Displays Add
L] Display ATHD-SC-500 (=
Three-Input HD Video Scaler for HOMI and VGA Signals 1001168 pogng B
Game

E Miscellaneous
Q

Lighting

= Screens/Shades

118 B

AT-UHD-CLSO-612ED 1

4K/UHD Six-Input Multi-Format Switcher wi
1DBaseT Outputs and Automatic Displ

ith Mirrored HDM
y Control

1020100221 ¢

and HDBa
@ security
Teleconference
AT-OMNI122 m
= OmniStream Dual-Channel Networked AV Decoder Pinging W

E&) Projectors

CLEAR UNASSIGNED

[ ] Sources

@  Video Distribution

Select the + button to open the Technology menu.
Search by name or go through the device type fields.
Press the add button next to the device name.

Edit each device with the control type and parameters.

Add the sources to the switcher’s input.

-2 00 T ®

Add the Cisco conference device to the switcher’s output.

o NOTE: Cisco Telepresence must be put as the switcher’s output, do not skip this step.
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ATUHD-CLSO-61260 Properties

ATUHD-CLSO612ED 1

ATUHD-CLSO-6126D Video Input Comnections

X Configure Equipment

Video Input Conmections (AFUHD-CLSO-6126D 1) © Sereen Buttons
NI o o R 2 ok
HDMI2  Comcast SetTop Box ComeastSet TopBon gy Noleon

ith Mirrored HOMI and
splay Control

ATUHD-CLSO-612ED Video Input Connections
Video Input Connections (AT-UHD-CLS0-612ED 1) @ ‘Screen Buttons.

HOMI1 LG Blu Ray 1- OUTPUT

P
Wz Comeas st Top ComcsssoTopin g Mol
BT ey s Too B vt seep o g Mol
HDBaseT 4 HDBaseT 4 g

= [ ]
VGAS 2 fcon

[ 2

vans ae o
v
oo
KoM OROBTOR G dsrsce ann

27. Select the edit button on

the Cisco Telepresence tile.

28. Scroll to the Video Input section and select the AV source.
switcher, this should be disabled, select the slider so that

29. Select the display in the Output section.

Gisco Telepresence Video Input Connections v
Video Input Connections (Clsco Telepresence 1) @ Sereen Buttons
w1 ATUHD-CLSO-612ED1 0 Nolcon
w2 0 “.“ con
e
L
Cisco Telepresence Output Connections v
Video
Outputs
HOMI Sony V1 HOMI T

By default the Show slider will be selected. With a
it turns grey.

Note

NOTE: The display must be
set to the Video Output, do
not skip this step.

Cisco Telepresence 1

10.20.100.89
® (&
&
s Q [ ]
s

30. Select the SAVE button. The device will cycle to disconnected until the settings apply.

31. Select the Room Options button on the top right of the Modify Room page. A new menu will slide open.

velocity

& * ModifyRoom  AllSites/ ABC/ Building1/ Room

Bl —

SonyTV1 L6 BluRay 1

°
s/ 8 0

=

=)
i 2 =
Comeast Set Top Box 1

Q

DirecTV Set Top Box 1

e

7 7 L]

X Room Control Options a8

Velocity 9

Room Name: Class 2
= [}
ST GRS USER INTERFACE
A Automation
Event Macros: [}
Room Triggers: )
< Audio and Dialer Settings
Master Audo Devioe Volume Rarmp ntr
] 200
Diglpad Device @  Diaipad Line Number
Video Conference Device
Enable Audio Follow Video ®
Enable Independent Audio Switching °
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32. Select the Macros button.

To set up the room macro:

a. Select the orange + button in the top right of the screen.

X Room Macros

Name Custom Image Room State Macro Commands °
OpenlLett Right
acro Commands ~
New Macro | | ooo

e *Upload - Not needed when in use with the Touch 10.

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Conditions - The double square next to the Macro name will lead to the Conditions screen. See the
Conditions section for more information on this.

e Run Command - Not needed when in use with the Touch 10.

e Hide In - Select the checkbox next to the location names to hide the macro from view in the macro drawer or
preset page.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room will
be displayed in the device drop down menu. Select Velocity to use the built in room commands.

X Room Macros 3] Unnamed Room Macro 1 € » + v
Hide In: prawer  [J Preset Page [m]
Name Custom Image Macro Commands °
Comman d 1 Custom Val [m}
Jump > + v
.
Hide I D a Preset Page
Comi
: - = —
[E5] -: Device R
ABC u CustomValue: [J Room: SPLIT DISPLAY
Command: [ Velocity MERGE DISPLAYS
Parameters: Repeat: | o . || RestartVIPApp ms §
RUN MACRO
Rt o . meat 0 om0 m STOP ACR0
(After): ROOM OFF
TRIGGER ACTIVE SOURCES
. . WAKE ON LAN
e Command - Select the command from the drop down list available ormevore
. . . . CLOSE REMOTE
for the device. Device commands are based off the device driver NAVGATE PAGE
within Velocit Fioge
y' IF ELSE LOGIC (TOGGLE)

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

¢ HEX - Select if the command will be written in HEX rather than ASCII.
¢ Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

0 Value - Type out the command exactly as the device’s manual/API writes it.

Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.

Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

NOTE: For more information on Macros, view the Velocity manual found in the resources tab at https://
atlona.com/product/at-vgw-250/.

33. Press the Save button, then close out the Room Macros screen.
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34. Select the edit button on the Cisco Telepresence tile.

35. Scroll to the Variables and Additional Options sections. g

2] ‘-”!I.;.
] S F—— Cisco Telepresence 1
10.20.100.89
o |8
. ®
s & 8 0§

The Variables section is for status verification. When the standby or halfwake value is 0, the unit will be in standby
or halfwake mode. When the value is 1, the unit will be awake.

The Additional Options are for automation and status. When active (green), the room on/off trigger will activate when
the SX20 goes into or out of standby or halfwake mode.

External Source Input will display the current source, such as the switcher added to the input section earlier.

36. Scroll to the In Room Control section.
37. Select the IMPORT button. If using External Source Controls, skip to the next page for instructions.

38. Find the file on the local PC and press the Open button. The commands will populate inside the In Room Control
section.

For source buttons there will be three options: clicked,
pressed, and released. Select only one for applying the
source, to avoid multiples of the same command being
sent.

e.g. Apply source - AT-UHD-CLSO-612ED HDMI1 on widget one for when the button on the Touch 10 is pressed.

Macro Macro "Class 2: Blu Ray Play c

Source Control Page Button widget_6 clicked

For other buttons and control functions, Macros can be applied to them. Select Macro from the drop down, then
the specific macro to apply when that widget is pressed.

e.g. Macro - Blu Ray Play on widget six. When the button is pressed on Touch 10 it will press play on the blu ray.

Velocity 11
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g ; Audio Slider AT-UHD-CLSO-612ED : Line ..
Source Control Page Slider widget_9 changed A e ATURD-CLE0-81280 < Line

Source Control Page Spinner widget_10 increment clicked Meere C

Audio sliders can be set up to be used with in room audio, such as DPSs or certain audio control on Atlona
devices.

e.g. Audio Slider - AT-UHD-CLSO-612ED: Line Out Gain. When the slider is used on Touch 10 it will adjust the
volume of the 612ED output.

Source Control Page Spinner widget_10 label  label

Variable

Source Control Page Text widget_11 label label Text

Touch 10 labels can be set up to display variables. Select Variable from the drop down menu and then the specific
variable from the drop down menu.

e.g. Variable - %LineGain. When the audio is adjusted on the slider, the label will adjust to the line level.

External Source Controls

If using external sources, see the Cisco Telepresence Customization Guides found on the Cisco website. The
commands must be set up before continuing with Velocity set up.

In Room Control CE Customization (Touch 10, SX, MX, DX) HDMI3 Apply Source ATUHD-CLSO-612ED- HDMI 1 O

Ext. Sources ExternalSource HDMI3 click

Import XML File: m Query External m Ext. Sources ExternalSource BYOD click BYOD Apply Souroe ATUHD-CLEO-BT2ED- HOMI 2 O

Source Controls:

Once the commands and buttons are set up inside the Touch 10, press the Query button to import the commands.
The Ext. Sources xxx commands and information will appear in the commands list.

Query will only pull in already set up commands and these buttons will appear under the Share button on the Touch
10. The commands can be assigned to Apply Source or Macro.

Ext. Sources ExternalSource HDMI3 click HDMIZ Apply Source ATFURD-CLSC-E12ED- HOMI T

) Apply Source “UHD-CLSO-612ED- HOM| 2
Ext. Sources ExternalSource BYOD click BYOD Apply Sauree ATUHDCLEO-€12E0 HDM! O

The check boxes at the end of the commands decide if the button always appear (unchecked) on the Touch 10 with
or without signal, or if the Touch 10 will grey out the button (checked) when not seeing any signal from the selected
controlled device.

The Touch 10 is now ready for control. Additional buttons or macros can be added after the fact but the current set
up will be overwritten and need to be set up again.
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