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Version Information

Version Release Date Notes

1 May 2018 Initial release

2 March 2020 Updated for integration within Velocity

3 Feb 2021 Updated for Firmware 2.3.0 release

4 Nov 2022 Updated for Firmware 2.5.2 release

5 Oct 2023 Updated requirements for Firmware 2.6.1 release
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Welcome to Atlonal

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register
your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not
affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office International Headquarters
Atlona Incorporated Atlona International AG

70 Daggett Drive Todistrasse 18

San Jose, CA 95134 8002 Zirich

United States Switzerland

Office: +41 43 508 4321
Office: +1.877.536.3976 (US Toll-free)
Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours
Sales and Customer Service Hours Monday - Friday: 09:00 - 17:00 (UTC +1)
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST)

https://atlona.com/

Operating Notes

For best results, the software device should be located on the same network as the controlled devices.
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Introduction

Velocity Device Manager is a powerful resource that allows system integrators and AV / IT technology managers to
configure and manage Atlona devices over a network. It supports automatic discovery, setup, and commissioning
of Atlona IP-controlled products as well as provides continual system monitoring and the ability to manage bulk
firmware and credential updates. Velocity Device Manager is available as a free virtual machine software download,
AT-VDM-SW, and is also included in the complete Velocity control system components: AT-VGW-HW hardware
gateway, AT-VGW-SW software gateway, and AT-VTPG-1000VL all-in-one 10” touch panel with gateway.

Requirements

AT-VDM-SW MAC software download

Operating System - MAC: Ventura

RAM - 4GB minimum

32GB HD space minimum

CPU - Apple silicon with M-series chips (e.g. M1, M1Pro, M2, etc) or Apple Intel
Gigabit Ethernet Card

Wired Ethernet connection for support of MANS discovery

OS, CPU, and RAM Verification

To verify that the computer matches the requirements and to find out which download is needed, follow the next
steps:

e Select the apple icon in the top left corner of the device. A drop down menu will appear.

e Select About This Mac from the menu. A new pop up will appear.

e Look at the first line for the Processor (for Intel) or Chip (silicon) to verify which CPU it is using, the Memory
will be listed directly under that, and the operating system will be displayed as the last line. Ensure when
downloading that the file name matches the CPU type.

Fie Edit View Go Window Help

Finder File Edit View

System Preferences...
App Store...

Recent Items
Force Quit...

Sleep
Restart...
Shut Down... MacBook Pro

LRgIBarRaN Processor 2.6 GHz G-Cor
Log Out Rajnish Lal... i7

Graphics Radeon Pro 560X 4 GB
Intel UHD Graphics 630

6 MB
400 MHz DDR4
Startup Wacintosh HD
Serial numbe A2XXA 5]

More Info...

007 EPEREROROOE Las &
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Installation

Once AT-VDM-SW has been downloaded, the application UTM and the Velocity 2.6.1+ software must be installed.
These instructions will go over Intel and Silicon MAC device installation.

1. Once the installer is downloaded, open the zip file. A window will open with Velocity 2.X.X.utm and the UTM
application.

ece Downloads B E DR = O O Q ece > Downloads BEDR B (2

A Applications
) Desktop

[ Documents

© Downloads

2. Double click UTM.dmg to install. A new window will open.

== - B
ece Velocity 2.5.2 8= O = ©) Q o0 e x G

@ Aidrop.

@ Recents
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© Downloads

—_—
> 9.8
|

£ snarea ) UM Applcations

& icloud Drive

Velocity 25.2.utm UTM.dmg

& Velocity 252 a

® Network

® Red
© Orange

Yellow
® Green

® Ble

3. Drag and drop the UTM into the Applications folder icon.

4. If the computer previously had an install, select Replace from the pop up. If this is a new install, it will go
straight into the Copying pop up. Once copying is done, it will verify the software and then finish installing.

L IO N B utm

An item named "UTM" already exists in this location. Do you
{[@. want to replace it with the one you're moving?

Keep Both Stop Replace
—
2 .
A Copying “UTM" to “Applications”
Applications °

905.2 MB of 1.14 GB - About 5 seconds

Verifying “UTM"..

n L)

5. Return to the Velocity 2.X.X window and copy the Velocity 2.X.X.utm file.

6. Paste the copied file into a new folder, that can be created anywhere that is useful for installation. In this guide,
it will be pasted into a new folder created in downloads.
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Installation

° Velocity 2.5.2 8= 0 = @ Q oo & Byvolocy2.£2 8 =02 g0 © -
Open
® Aiorop openwith >
® Show Package Contents
© Recents
b ot Velocty 262"
Appiications

N\TLONAN. onro
 Deskop .
[ Documents
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iclou * .
a. Select the options button on the top right corner. A drop down menu will open.
b. Select Copy from the menu.
ece Downloads 8= M R ) el () Q eoe < = Downloads ®E=E O B-b O O~ Q
U R:c::: : }M-c%vn\esw\icnn dmg Z ::e:: )
= oma o L ey ; TS
@ Downloads @ Downloads.
c. Create a new folder in the downloads.
d. Once created, open the folder. It will open to a blank folder.
e. Select the settings from the top right corner, a drop down menu will open.
ene < 9 VM Install Files 8= DR ;| (212 Q ° % 3 VM Install Files. B =R = [ Q

Name.

® Red o Red

® Orang © Oange
Yello Yellow

® Greer o Gree

® Bue X

f. Select Paste Item. A pop up will appear as it is pasting into the folder to show progress. Once completed,

the file will appear in the folder. Keep the folder open.

ece < VM Install Files BE D

® Red

Yellow
® Groen
® Be

© Velocity 35.2um Yesterday a1 1:41 A
& 3
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7. Select Launchpad from the app bar at the bottom of the screen. The applications screen will open.

8. Select UTM from the applications. A pop up will appear.

“UTM" is an app downloaded

from the Internet. Are you sure
you want to open it?

+ utm

Welcome to UTM

Cancel Open X @ @

Browse UTM Galery

Create a New
Virtual Machine

® O

User Guide Support

MBEO0O=S0aB2B*0N 100F D Amm=mmmiEy

9. Select the Open button. The UTM application will open.

10. Return to the new folder and select Velocity 2.X.X.utm. The file will appear in the open UTM instance. The name
of the file will appear different for Silicon and Intel, but the steps will remain the same.

° + T e d = ece o T n =
* x
Path [Users/rajnishlal/Downloads/VM Install Files/Velocity 2.5.2.utm
© status Stopped B Path [User: M install Files/Velocity 2.5.2.utm
@ Architecture @® status Stopped
& Machine @ Architecture x86_64
©  Memory 468 &3 Machine Standard PC (Q35 + ICH9, 2009) (alias of pc-q35-7.0) (a35)
& shared birectory Browse. oo s
Silicon Intel e -

11. Right click Velocity 2.X.X within UTM. A menu will appear.
12. Select Clone. A pop up will appear.

13. Select the Yes button. The cloning process can take up to 60 seconds to complete. Once complete, a second
Velocity 2.X.X will appear under the first one.

° Er T e n = P UTH B >
o i Velocity 2.5.2
Edit
Run

Run without saving changes

Share.
New from template.

e

Do you want to duplicate this VM
and allits data?

& path Usersfeinishia/Downloads/VM instllFiles/Velo & pa oo S
L3

© staws O st

© Architecture © Architecture

& Machine ‘QEMU 7.0 ARM Virtual M: & Machine

O Memory © Memory

& sie 182468 & sie

& Shared Directory Brouse. & Shared Directory
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Installation

14. Select first Velocity 2.X.X, then select the delete icon.

15. Select Remove from the pop up window. The first Velocity will disappear from the list.

t I ® B I 2 B
Az ®
B ®

16. Click on the remaining Velocity 2.X.X. The machine status will display on the right.

17. Select the play button to start Velocity Device Manager. A pop up will appear and go through the launch process.

+ . - T o0 0K = NOTE: If the
w ® _ e network does
not support DHCP
or the server does
Welcome to UTM ° not receive an IP

after 30 seconds,

it will set itself
to an auto IP of
¢ 169.254.X.X.

uuuuuuuuuuuuuuuu

18. When the Ubuntu GNU GRUB screen appears, press the enter button to finish launching. This process can take
up to five minutes and is complete when the screen stops on the Initial Velocity Control Gateway Setup screen
and an IP is displayed.

velc?cifg

city Control Gateway Setup
»

Start boot option
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Login & Network

While Velocity Device Manager can be set up and ran through the UTM appliance, it is best to open a tab within a
local network browser and run it there.

1. Enter the IP from the Initial Velocity Control Gateway Setup Screen into a browser.

2. Once the IP is entered, Velocity will auto login. Fill in the initial set up information, including: Company Name, First
& Last name, the email address for system emails to be sent, time zone, and a new password.

3. Select the end-user license agreement link and download the EULA file.

NOTE: Once the initial log in and activation is complete, the new password should be kept somewhere

easy to find. If the password is lost, please follow the directions in the Reset Password section of the
Velocity manual.

* New ‘admin’ password Passwaord criteria

Initial Velocity Control Gateway Setup | |& |

Basic Info Login Info Gateway Info * Confirmation Password 1 Lowercase
* Company Name * Primary admin email *Time Zone: 1 Uppercase
A a@a.com AMericasLos_Angeles (Ur v
M.
* Primary admin first name * Confirm Email * New ‘admin’ password ord criteria:
A a@a.com 8 Characters

Password criteria:

1 Integer
* Primary admin last name d 8 Characters ~ 11 Arerracs
* Confirmation Password Lowercase
A e 1 Integer | Unpercase
1 Lowercase 1 Special Character
Confirmation Password
......... 1 Uppercase ot match
Lo ~ Password criteria
1 Special Character a racriteria
IP Address: 192.168.50.61 8 Characters
Passwords Match! aracters
. 1 Integer
| agree to the end-user license agreement | .. 1 Lowercase
1 Uppercase

SUBMIT Special Character

Yasswords Match!

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

4. Select the checkbox next to the | agree to the end-user license agreement to bring the SUBMIT button up.

5. Press SUBMIT to update the password and login information. The pop up will close and the home page will
display.

6. Select =from the top left corner of the screen. A new menu will open.

7. Select Settings to expand new options. Select NETWORK.

= 9 velocity
AARA
Explorer Gateway Information a@a.com
Q Total Rooms 0
g Conwol
Or  Available Room Licenses 0 #  Home
B Scheduling
@  Total Devices 0 .
Contr
& Como ’ A Management
@  Devices Orline 0
B Scheduling > B Reports
A Devices Offline 0
@ Settings
®  Linked Gateways 1 % Management >
o Gatewsy
® s 0 B Reports > = Database
o Licenses
>
X Tools
= Email
1 Inactive Gateway @ Securlty
2 © Room Support
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Setup & Login

8. The current IP will display under Network 1. It is best
to set the device to static IP in case of power loss or
server resets.

NOTE: For MdNS discovery, the PC AMS is installed
on should have a wired Ethernet connection as most
wireless networks will not support MdNS.

NOTE: The Velocity Device Manager manual can be
found at:_https://atlona.com/product/at-vdm-sw/.

Velocity Device Manager
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